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The  Illinois  Department  of  Registration  and 
Education  licenses  32  different  professional  and 
occupational  groups.  It  also  conducts  disciplinary 
proceedings  when  investigations  indicate  they  are 
warranted.  The  Department's  activities  directly  affect 
close  to  600,000  Illinoisans  who  hold  licenses  issued 
by  the  Agency  and  indirectly  affect  the  other  IOV2 
million  citizens  of  the  State  with  whom  the  licensees 
come  in  contact. 

The  twin  objectives  of  the  Department  are  to 
maintain  proper  standards  of  competence  by  the 
license-holders  and  to  protect  the  public.  Allied 
with  these  goals  is  another  pair  of  aims.  One  is  to 
try  to  be  fair  to  all  licensees;  the  other  is  to  maintain 
an  "open"  government  for  the  people  of  the  State. 
Public  protection  and  the  license-holder's  livelihood 
are  at  stake  every  time  the  Department  authorizes 
licensure  or  considers  a  suspension  or  revocation. 

In  order  to  carry  out  the  regulatory  mandate  of 
the  Illinois  General  Assembly,  the  Department 
licenses  or  registers  qualified  individuals  and  then 
—  through  inspections  and  investigations  —  makes 
certain  that  the  licensing  laws  are  obeyed.  Alleged 
violators  are  investigated.  If  the  alleged  offense  is 
considered  serious,  formal  charges  are  lodged.  Hear¬ 
ings  are  held  and  those  judged  in  violation  of  the  law 
receive  disciplinary  action,  usually  in  the  form  of 
suspensions  or  revocations  of  their  licenses.  Thus  the 
Department's  regulatory  activities  are  geared  to 
helping  rid  an  occupation  of  the  incompetent  practi¬ 
tioners  while,  at  the  same  time,  enhancing  the 
reputation  of  the  majority  who  are  ethical  and 
law-abiding. 

Pertinent  parts  of  the  process  include  the  licens¬ 
ing  division,  the  examining  boards  and  committees, 
and  the  regulatory  branch.  In  the  area  of  licensing, 
the  staff  verifies  applicant  eligibility  for  licensure  by 
determining  background,  training  and  education.  In 
addition,  the  division  collects  renewal  and  reinstate¬ 
ment  fees,  maintains  records  of  licensees,  test  results, 
school  approvals,  and  has  a  new  responsibility  in 
certain  areas  —  continuing  education.  Except  for 
collection  and  land  sales  agencies,  each  of  the  licensed 
occupations  has  a  committee  or  board  whose 
members  —  with  one  exception  —  are  appointed  by 


the  Director.  Each  committee  or  board  acts  as  a  jury 
of  peers  and  makes  recommendations  to  the  Director 
concerning  successful  candidates  for  licensure  and 
license  suspension  or  revocation.  The  Director  accepts 
or  rejects  such  recommendations.  If  they  are  rejected, 
they  are  returned  to  the  committee  or  board  for 
further  consideration  before  the  Director  makes  a 
final  determination.  For  collection  agency  hearings 
and  certain  other  cases,  the  Director  may  appoint  a 
hearing  officer  to  assist  a  committee  or  board  or 
consider  charges  against  a  licensee. 

The  Department  also  conducts  examinations,  where 
required,  with  the  assistance  of  examining  com¬ 
mittees  and  boards  and  often  uses  outside  testing 
services.  The  Department's  committees  and  boards 
approve  or  prepare  questions  for  examinations, 
recommend  approval  of  examinations  and  generally 
assist  the  Department  in  conducting  them.  In  the 
past,  examinations  have  been  designed  under  the 
supervision  of  the  various  committees  or  boards 
uniquely  for  use  in  Illinois;  but,  recently,  there  has 
been  increased  emphasis  on  the  use  of  standard 
national  tests. 

The  imposition  of  discipline  is  a  final  action  of 
the  Director  after  the  numerous  steps  in  the  Depart¬ 
mental  process  to  shield  both  the  public's  right  to 
protection  and  the  licensee's  right  to  legal  safeguards. 
The  disciplinary  process  gets  underway  with  a  com¬ 
plaint  or  charge  from  a  consumer,  client,  patient, 
another  professional,  or  other  regulatory  and/or  law 
enforcement  agencies.  The  Investigation  Section  then 
takes  the  complaint  to  determine  if  the  allegation 
is  a  violation  of  the  law  or  of  the  Department's 
rules  and  regulations,  which  are  recommended  by 
committees  or  boards  and  given  final  approval  by 
the  Director.  The  assigned  investigator  assembles 
information  —  either  supporting  or  failing  to  support 
the  charge  —  by  interviewing  consumers  and  clients, 
inspecting  physical  conditions  of  offices,  obtaining 
appropriate  documents  and,  if  possible,  talking  to  the 
licensee  who  has  been  charged  in  order  to  determine 
if  a  misunderstanding  caused  the  complaint.  Only 
then  does  the  investigator  forward  a  report  to  the 
Chief  Regulatory  Officer  who,  based  upon  the 
information  contained  in  the  report,  determines  if  the 
charge  can  be  proven  under  the  law. 


If  it  is  felt  that  the  charge  is  legally  provable,  the 
case  goes  to  the  legal  staff,  which  draws  up  a  formal 
complaint  with  specific  charges  that  the  licensee 
violated  the  law.  If  not,  the  case  is  closed  or  it  is 
returned  to  the  investigator  for  more  information.  In 
the  event  a  licensee  is  formally  charged,  a  hearing  is 
held,  in  most  instances  before  one  of  the  Depart¬ 
ment's  examining  boards  or  committees.  The  hearing 
is  an  administrative  law  proceeding  conducted  under 
the  State's  Civil  Administrative  Code  and  is  designed 
to  be  legal,  orderly  and  efficient,  while  protecting 
the  licensee's  constitutional  rights.  During  the 
hearing,  a  lawyer  from  the  regulatory  branch  presents 
evidence  and  testimony  and  the  licensee,  generally 
represented  by  his  or  her  lawyer,  can  argue  against 
admission  of  Departmental  evidence,  cross-examine 
Departmental  witnesses  and  present  evidence  in 
defense.  Members  of  the  board  or  committee  can 
question  the  lawyers,  witnesses  and  licensee. 

After  the  hearing,  the  committee  or  board  convenes 
to  decide  on  Findings  of  Fact,  Conclusions  of  Law 
and  Recommendations  to  the  Director.  When  the 
committee  decides  that  there  has  or  has  not  been  a 
violation  of  the  law  or  of  Departmental  rules  and 
regulations,  it  then  submits  a  report  to  the  Director  — 
recommending  no  action  or  appropriate  disciplinary 
action.  The  licensee  has  20  days  to  seek  a  rehearing 
of  his  case.  If  there  is  no  petition  for  rehearing,  if 
the  Director  denies  such  an  appeal,  or  if  the  Director 
has  no  objections  to  the  recommendation,  the 
Director  orders  that  the  recommendations  be  adopted 
and  the  discipline  imposed.  The  licensee  has  35  days 
in  which  to  make  an  appeal  into  Circuit  Court  under 
the  State's  Administrative  Review  Act.  Such  an 
appeal  could  go  as  far  as  the  Illinois  Supreme  Court 
or  the  United  States  Supreme  Court. 


For  more  than  six  decades,  the  Illinois  State 
Museum  and  the  State  Water,  Geological  and 
Natural  History  Surveys  had  been  within  the  juris¬ 
diction  of  the  Illinois  Department  of  Registration 
and  Education.  However,  under  a  new  Illinois  law, 
the  world-wide  known  scientific  surveys  and  state 
museum  became  a  part  of  the  new  Illinois  Institute 
of  Natural  Resources  at  the  beginning  of  1979. 
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The  Department  issues  100  different  licenses  which 
fall  into  32  professional  and  occupational  groups: 


1. 

Architects 

17. 

Nursing  Home 
Administrators 

2. 

Athletic 

Exhibitions 

18. 

Optometrists 

3. 

Barbers 

19. 

Pharmacists 

4. 

Beauty  Culturists 

20. 

Physical  Therapists 

5. 

Chiropractors 

21. 

Podiatrists 

6. 

Collection 

22. 

Professional 

Agencies 

Engineers 

7. 

Dental  Practice 

23. 

Psychologists 

8. 

Detection  of  Deception 

24. 

Public  Accountants 

Examiners 

25. 

Real  Estate  Brokers 

9. 

Detectives 

and  Salesmen 

10. 

Doctors  (MDs,  Osteopaths) 

26. 

Sanitarians 

and  Physician's  Assistants 

27. 

Shorthand 

11. 

Embalmers 

Reporters 

12. 

Funeral  Directors 

28. 

Social  Workers 

13. 

Horseshoers 

29. 

Structural  Engineers 

14. 

Land  Sales 

30. 

Tree  Experts 

15. 

Land  Surveyors 

31. 

Veterinarians 

16. 

Nurses  (RNs  and  LPNs) 

32. 

Weather 

Modification 


Also  within  the  Department's  jurisdiction  are 
professional  service  corporations  and  licenses  to 
manufacture,  dispense  and  distribute  controlled 
substances. 
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